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CODE OF ETHICAL CONDUCT   

(CPRS)  
 
 

The Virginia Cer,fica,on Board in collabora,on with the Virginia Department of Behavioral Health and 
Developmental Services (DBHDS) is happy to announce their revisions and approval of the Code of Ethical 
Conduct for Cer,fied Peer Recovery Specialists. 

PREAMBLE  
  
The Virginia Cer,fica,on Board (referred to herein as "the Board" or "VCB") provides voluntary cer,fica,on for 
doulas, as well as behavioral and community health professionals, as a way of assuring competency of services to 
clients, the public, and employers.  VCB is dedicated to the principle that individuals creden,aled as doulas and in 
the field of behavioral and community health must be held to the highest standards of ethical prac,ce.  The Code 
of Ethical Conduct exists for the protec,on of clients. To that end, the VCB has adopted this Code of Ethical 
Conduct, to be applied to all cer,fied professionals or applicants seeking cer,fica,on. Individuals are subject to 
this Code from the date of applica,on to VCB by the applicant.   
  
The Code is divided into three sec,ons: (1) a Glossary of key terms used in the Code; (2) the Rules of Conduct, 
which set forth the standards which professionals are required to observe and discussions of selected standards; 
(3) the Disciplinary Procedures that will be followed by the Board in inves,ga,ng alleged viola,ons of the Rules.  
The Board is commiSed to inves,gate and sanc,on those who breach this Code.  Cer,fied professionals are, 
therefore, encouraged to thoroughly familiarize themselves with the Code and to guide their behavior according 
to the Rules set forth below and to all state and federal laws and regula,ons that govern their prac,ce and their 
employment.  
  
Transparency, or being visible about your professional behavior, is paramount to maintaining the high standards 
set by VCB’s code of ethical conduct and is therefore expected of cer,fied professionals.  Transparency is not an 
ethical principle but a pro-ethical condi,on.  Transparency is about informa,on, and it embodies honesty and 
open communica,on.  You must be willing to share informa,on when it is uncomfortable to do so. Transparency 
entails being honest with oneself about the ac,ons one is taking.  It involves keeping one’s ac,ons aboveboard.   A 
commitment to transparency demonstrates to the community, employers, and the client that there is nothing to 
hide.  
  
All cer,fied professionals will eventually be faced with ethical dilemmas that are difficult to resolve and offer 
challenges to their professional prac,ce.  Ethical resolu,on is a cri,cal process, and all cer,fied professionals are 
expected to engage in ethical decision-making that includes the evalua,on of context of the situa,on, meaningful 
values, the appropriate ethical standards, is consulta,ve in nature and includes a credible model for ethical 
decision-making.  VCB, through its Ethics CommiSee, is available and willing to act in a consulta,ve fashion to 
answer any ques,ons pertaining to ethical conduct or dilemmas faced by cer,fied professionals.    
  
  GLOSSARY  
  
Appeals Commi6ee:  Three VCB board members appointed to hear an appeal  
  
Applicant:  A person who has applied for cer,fica,on but is not yet cer,fied  
  
Cer<fied Professional:  A person holding an ac,ve or inac,ve creden,al with VCB   
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Client/Service Recipient:  Any person(s) who, either currently or in the past, has received or is receiving services of 
the agency, organiza,on and/or prac,ce  
  
Complainant:  A person(s) who files a formal complaint against a cer,fied professional or applicant for cer,fica,on 
or, in appropriate cases, VCB may ini,ate an ethics inquiry and act as complainant  
Distance/Telehealth Services:  The delivery of peer recovery services through the use of technologies such as 
telephone-based services, video conferencing, tex,ng, smartphone applica,ons and web-based tools  
  
Ethics: A standard of behavior by which cer,fied professionals or applicants must abide  
 
Ethics Commi6ee:  A VCB standing commiSee charged with the responsibility to review, inves,gate, and sanc,on 
as determined appropriate those who breach the Code of Ethical Conduct  
  
Hearing Panel: A panel comprised of VCB Ethics CommiSee members par,cipa,ng in an ethics hearing and who 
make recommenda,ons in accordance with the Code of Ethical Conduct  
  
Hearing Officer:  The VCB Ethics CommiSee Chairperson or Co-Chairperson who presides over an ethics hearing  
 
Inac<ve Status:  Allows cer,fied professionals, who are experiencing extenua,ng circumstances, a means to put 
their cer,fica,on on hold and avoid paying lapsed fees, retes,ng (if applicable) and the reapplica,on 
process.  Inac,ve status is for cer,fied professionals who expect to be inac,ve for a minimum of six months 
 
Peer Recovery Creden<al:  Cer,fied Peer Recovery Specialist  
  
Plagiarism:  An act of appropria,ng the language, ideas, or thoughts from another person and represen,ng them 
as one’s own original work  
  
Public Reprimand:  A sanc,on that is a formal, wriSen, published reproof, or warning to a Respondent who the 
Ethics CommiSee has determined to have breached the Code of Ethical Conduct  
  
Respondent:  A cer,fied professional or applicant for cer,fica,on against whom an ethical complaint has been 
filed  
  
Revoca<on:  A sanc,on resul,ng in the complete and permanent forfeiture of VCB cer,fica,on or any future VCB 
cer,fica,on  
  
Suspension:  A sanc,on resul,ng in the temporary forfeiture of VCB cer,fica,on for a ,me-limited period to be 
determined by the VCB Ethics CommiSee  
  
Wri6en Cau<on:  The least restric,ve disciplinary ac,on that a Respondent may receive due to breaching the 
Code of Ethical Conduct and is a formal, private, non-published leSer of warning to the Respondent that cau,ons 
against certain conduct or behavior  

  
RULES OF CONDUCT  

  
The following Rules of Conduct, adopted by the VCB, set forth the minimum standards of conduct which all 
cer,fied professionals and applicants for cer,fica,on are expected to honor.  Failure to comply with an obliga,on 
or prohibi,on set forth in the rules may result in discipline by the VCB.  
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Discussion sec,ons accompany some of the rules.  These discussions are intended to interpret, explain, or 
illustrate the meaning of the rules, but the rules themselves remain the authorita,ve standards of the conduct for 
which disciplinary ac,on may be imposed.  
  
 

UNLAWFUL/CRIMINAL CONDUCT  
  
Rule 1.1:  A cer,fied professional or applicant shall not commit any offense, misdemeanor or felony, rela,ng to the 
individual’s ability to provide behavioral health or doula services or that reflects conduct unbecoming a 
professional as determined by VCB. All cita,ons, arrests, or convic,ons related to such offenses shall be reported 
to the peer provider’s supervisor and to VCB if such offense is determined to nega,vely impact their ability to 
provide behavioral health or doula services.    
  
Discussion:  A cer-ficate of convic-on shall be deemed conclusive evidence of an individual’s guilt of the felony or 
misdemeanor for which he or she has been charged.  If the cita-on, arrest, or convic-on relates to the individual’s 
ability to provide behavioral health or doula services or reflects conduct unbecoming a cer-fied professional, as 
determined by VCB, this shall be deemed a viola-on of this Rule.  Some of the specific examples within this sec-on 
include but are not limited to crimes involving violence, use or sale of any controlled or psychoac-ve substance, 
driving while intoxicated/impaired, fraud, theH, and sexual misconduct.  VCB may choose to allow pending charges 
against the cer-fied professional to be seIled through the judicial system before rendering their decision on an 
ethics complaint.  
 
Rule 1.2:  A cer,fied professional or applicant shall not give/lend or sell any medica,ons or illegal substances to 
the individuals whom they serve.   
  
Discussion: Unprescribed substances are substances/drugs that are not authorized for use by an authorized 
medical professional. Illegal substances are defined as substances that are forbidden by law. Substance use and 
mental health concerns may be treated by use of prescribed and legal substances/drugs. Correct usage of these 
substances/drugs does not violate this Rule.  
  

ROMANTIC/SEXUAL CONDUCT  
  
Rule 2.1: A cer,fied professional or applicant shall, under no circumstances, suggest or engage in roman,c/sexual 
ac,vi,es or roman,c/sexual contact with service recipients when the cer,fied professional or applicant: 
 

a. Provides or supervises the provision of services to the individual (i.e., the service recipient is on the 
CPRS’ case load or under the CPRS’ chain of supervision), and/or 

b. Are a member or supervisor of an interdisciplinary team that provides services to the recipient. 
 

A cer,fied professional or applicant shall, under no circumstances, suggest or engage in roman,c/sexual ac,vi,es 
or roman,c/sexual contact with service recipients whether such contact is consensual or forced. This prohibi,on 
applies to both in person and electronic interac,ons or rela,onships.  
 
Rule 2.2: A cer,fied professional or applicant shall not suggest or engage in roman,c/sexual ac,vi,es or 
roman,c/sexual contact with service recipients’ immediate family members, when the cer,fied professional or 
applicant: 
 

a. Provides or supervises the provision of services to the individual (i.e., the service recipient is on the 
CPRS’ case load or under the CPRS’ chain of supervision), and/or 

b. Are a member or supervisor of an interdisciplinary team that provides services to the recipient. 
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The prohibi,on applies to both in person and electronic interac,ons or rela,onships.  
 
Rule 2.3: A cer,fied professional or applicant shall not suggest or engage in roman,c/sexual ac,vi,es or 
roman,c/sexual contact with a former service recipient for a period of five (5) years following the last professional 
contact.  The prohibi,on applies to both in person and electronic interac,ons or rela,onships. It is the cer,fied 
professional or applicant’s responsibility, not the service recipient, to assume the full burden of demonstra,ng 
that the former service recipient has not and will not be exploited, coerced, or manipulated, inten,onally or 
uninten,onally by the rela,onship.  
 
Rule 2.4: A cer,fied professional or applicant shall not provide recovery support services to individuals with whom 
they have had a prior roman,c/sexual rela,onship.  This prohibi,on applies to both in person and electronic 
interac,ons or rela,onships and has no -me-limit.  
   

FRAUD-RELATED CONDUCT  
  
Rule 3.1: A cer,fied professional or applicant shall not prepare, present, or par,cipate in ac,vi,es related to 
fraudulent billing, self-pay, or benefit claim under any employee benefit program or insurance policy/program.   
  
Discussion:  The term "fraudulent claim" includes but is not limited to charging a service recipient or a third-party 
payor for a service not performed or submiPng an account or charge for services that is false or misleading.  It 
does not include charging for an unkept appointment when the original verbal or wriIen contract for services 
allows for such a charge.  
  
Rule 3.2: A cer,fied professional or applicant shall not present fraudulent documents when applying for 
cer,fica,on, cer,fica,on upgrades, or cer,fica,on renewal.   
  
Rule 3.3: A cer,fied professional or applicant shall not prepare fraudulent cer,fica,on or cer,fica,on renewal 
documents for other cer,fica,on applicants.   
  
Rule 3.4: A cer,fied professional or applicant shall not use a ,tle designa,on, creden,al or license, firm name, 
leSerhead, publica,on, term, ,tle, or document which states or implies an ability, rela,onship, or qualifica,on 
that does not exist and to which they are not en,tled.   
  
Rule 3.5: A cer,fied professional or applicant shall not sign or issue, in their professional capacity, a document or a 
statement that the professional knows or should have known to contain a false or misleading statement.   
  
Rule 3.6: A cer,fied professional or applicant shall not produce, publish, create, or par,cipate in the crea,on of 
any false, fraudulent, decep,ve, or misleading adver,sement.   
  
Rule 3.7: A cer,fied professional or applicant who par,cipates in the wri,ng, edi,ng, or publica,on of professional 
papers, media resources, online pla_orms, brochures, or books must act to preserve the integrity of the profession 
by acknowledging and documen,ng any materials and/or techniques or people (i.e., co-authors, researchers, etc.) 
used in crea,ng their opinions/papers, books, etc.    
  
Rule 3.8: A cer,fied professional or applicant who par,cipates in iden,fying themselves as part of the profession 
and/or the recovery community through wri,ng, media resources, online pla_orms, brochures, or other forms of 
adver,sing must act to preserve the integrity of the profession by conduc,ng themselves in a professional manner 
at all ,mes.   
  
Discussion:  Once a person applies for or earns a professional creden-al from VCB, it is expected that their behavior 
reflects the highest standards of professionalism at all -mes.  



Virginia Cer*fica*on Board | Revised February 2026 5  

  
  DUAL RELATIONSHIPS/EXPLOITATION OF SERVICE RECIPIENTS  
  
Rule 4.1: A cer,fied professional or applicant shall not suggest, ini,ate, develop, and/or maintain dual/exploita,ve 
rela,onships with service recipients and/or family members of service recipients.  This prohibi,on applies to both 
in person and electronic interac,ons or rela,onships and has no ,me-limit.   
  
Discussion:  Ethical problems are oHen raised when those persons providing services blend their professional 
rela-onships with another kind of rela-onship. Dual rela-onships can take many forms and are inherent in the 
work of all helping professions regardless of their sePng or service recipient popula-on.  The nature of the 
professional-service recipient rela-onship is such that the service recipient remains vulnerable to the real or 
perceived influences of the professional.    
  
Dual rela-onships may make it difficult for the professional to maintain appropriate professional boundaries.  It is 
the professional’s responsibility to assume the full burden for sePng clear, appropriate, and culturally responsive 
boundaries.  Examples of dual or mul-ple rela-onships that are poten-ally exploi-ve through the viola-on of 
professional boundaries include but are not limited to:  roman-c/sexual rela-onships, bartering arrangements, 
business arrangements, providing recovery support services to ones’ own family members, friendship, and social 
networking with service recipients and/or family members of service recipients.  Social networking shall be defined 
to include but not limited to blogs, podcasts, wikis, pictures, email, instant messaging, forums, chat rooms, social 
media (ex. Facebook, Instagram, X (TwiIer) and TikTok), da-ng/meet-up applica-ons, tex-ng, etc.  Unavoidable or 
poten-ally helpful dual rela-onships should be discussed with a supervisor and documented prior to the interac-on 
when feasible.  
  
Rule 4.2:  A cer,fied professional or applicant shall not misappropriate property from service recipients and/or 
family members of service recipients.   
  
Rule 4.3: A cer,fied professional or applicant shall not enter or maintain a financial dual rela,onship that results in 
financial gain or loss to the cer,fied professional, service recipient or a third party.   
  
Rule 4.4: A cer,fied professional or applicant shall not promote to a service recipient for their personal gain or loss 
any treatment, procedure, product, or service.   
  
Rule 4.5: A cer,fied professional or applicant shall not ask for nor accept gi`s or favors from service recipients 
and/or family members of service recipients at any point in ,me.   
  
Discussion:  When a cer-fied professional "plays" or "preys" upon the service recipient's gra-tude for services or 
covertly or overtly implies or states that the service recipient remains indebted and should "repay" him or her 
through giHs or other favors, violates this rule. The unique posi-on of trust and responsibility with the service 
recipient not only becomes jeopardized, but the cer-fied professional has also engaged in unethical ac-ons.  
  
Rule 4.6: A cer,fied professional or applicant shall not offer, give, or receive commissions, rebates, or any other 
forms of remunera,on for a service recipient referral.   
  
Discussion:  Notwithstanding this provision, a cer-fied professional may pay an independent adver-sing or 
marke-ng agent compensa-on for adver-sing or marke-ng services rendered on their behalf by such agent. 
Included in this would be compensa-on for referrals of service recipients iden-fied through such services on a per 
service recipient basis.  
  
Rule 4.7: A cer,fied professional or applicant who uses tes,monials shall not solicit them from current service 
recipients, former service recipients, or any other persons who may be vulnerable to undue influence.   
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  PROFESSIONAL STANDARDS  
  
Rule 5.1: A cer,fied professional or applicant shall not in any way par,cipate in discrimina,on based on race, 
ethnicity, gender, gender iden,ty or presenta,on, sexual orienta,on, age, religion, na,onal origin, socio-economic 
status, poli,cal belief, psychiatric or psychological impairment, physical ability, immigra,on status, any legally 
protected class, historically marginalized, criminal history, or recovery pathway.   
  
Rule 5.2: A cer,fied professional must request Inac,ve Status of their VCB creden,al for psychological, emo,onal, 
physical, or behavioral health related adversity that interferes with their professional func,oning.  
  
Discussion: It is the responsibility of the cer-fied professional to request Inac-ve Status within a reasonable 
-meframe of the ini-al onset of health adversity or treatment.. Verifica-on/documenta-on of professional 
func-oning may be required before considera-ons of reinstatement. VCB has established an Inac-ve Status to 
allow cer-fied professionals, who are experiencing extenua-ng circumstances, a means to put their cer-fica-on on 
hold and avoid paying lapsed fees, retes-ng (if applicable) and the reapplica-on process.  Inac-ve status is for 
cer-fied professionals who expect to be inac-ve for a minimum of six months. 
 
   
Rule 5.3: A cer,fied professional or applicant shall meet and comply with all terms, condi,ons, or limita,ons of a 
professional cer,fica,on or license they hold.   
  
Discussion: Terms include but are not limited to con-nuing educa-on, code of ethics, etc.  
  
Rule 5.4: A cer,fied professional or applicant holding a cer,fica,on, license, or other authoriza,on to prac,ce 
issued by any cer,fica,on authority or any state, province, territory, tribe, or federal government whose 
cer,fica,on or license has been suspended, revoked, placed on proba,on, or other restric,on or discipline shall 
promptly alert VCB of such disciplinary ac,on within 30 days.   
  
Rule 5.5: A cer,fied professional or applicant shall not perform services outside of their area of training, exper,se, 
competence, or scope of prac,ce. They shall seek consulta,on, supervision or make appropriate referral when the 
service recipient’s problem is beyond their area of training, exper,se, competence, or scope of prac,ce.    
  
Rule 5.6:  A cer,fied professional or applicant shall demonstrate mul,cultural competence in training, services 
provided, and supervision.  
  
Rule 5.7: A cer,fied professional or applicant shall not reveal confiden,al informa,on obtained as the result of a 
professional rela,onship, without the prior wriSen consent from the recipient of services, except as authorized or 
required by law.   
  
Rule 5.8: The cer,fied professional or applicant shall not permit publica,on of photographs, including social 
media, disclosure of service recipient names or records, or the nature of services being provided without securing 
all requisite releases from the service recipient, or parents or legal guardians of the service recipient.   
  
Discussion:  The cer-fied professional can unwiPngly compromise a service recipient’s right to confiden-ality by 
permiPng photographs and ar-cles in publica-ons that iden-fy service recipients, and/or the nature of services 
being provided without securing releases at any point in -me.  
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Rule 5.9: The cer,fied professional or applicant shall not discon,nue professional services to a service recipient, 
nor shall they abandon the service recipient without facilita,ng an appropriate closure and/or referral of 
professional services for the service recipient.   
  
Discussion:  In the case of a cer-fied professional who has direct care responsibili-es, this person shall not 
discon-nue professional services to a service recipient unless 1) services have been completed; 2) the service 
recipient requests the discon-nua-on; 3) alterna-ve or replacement services are arranged, or the service recipient 
is given reasonable opportunity to arrange alterna-ve or replacement services.  
  
Rule 5.10: A cer,fied professional or applicant shall only provide professional distance/telehealth services which 
are appropriate to their educa,on and experience.  
  
Rule 5.11: A cer,fied professional or applicant shall adhere to all state regula,ons (which vary from state to state) 
and/or federal regula,ons for providing distance/telehealth services.  
  
Rule 5.12: A cer,fied professional or applicant shall ensure that any electronic means used in the delivery of 
distance/telehealth services comply with current regulatory standards including confiden,ality.  
  

SAFETY & WELFARE  
  
Rule 6.1: When a condi,on of clear and imminent danger exists wherein a service recipient may inflict serious 
bodily harm on another person or persons, a cer,fied professional or applicant shall, consistent with federal and 
state confiden,ality laws, take reasonable steps to warn any likely vic,ms of the service recipient’s poten,al 
behavior.   
  
Discussion: If during the provision of recovery support services to a recipient, a cer-fied professional becomes 
aware that a service recipient intends or is likely to commit some act which may result in serious bodily harm to 
another person or persons and there is a clear and imminent danger of such harm occurring, the cer-fied 
professional has a duty to take reasonable steps to warn such persons.  In doing so, the cer-fied professional 
should be aware that state and federal regula-ons set forth rules concerning the confiden-ality of cer-fied 
professional-service recipient or person seeking cer-fica-on-service recipient communica-ons and service recipient 
records and iden-fying informa-on.  In cases where the threat is of the commission of a crime on agency premises 
or against agency personnel, the rules may allow disclosure of the circumstances of the threatened crime and 
iden-ty of the consumer directly to law enforcement officers.  In some instances, however, to warn the likely 
vic-ms of the service recipient’s ac-ons, it may be necessary for the cer-fied professional or the agency to make an 
emergency applica-on to a court for an order permiPng disclosure of informa-on concerning the service recipient 
or communica-ons from the service recipient before such informa-on can be disclosed.  
  
Rule 6.2: When a condi,on of clear and imminent danger exists that a service recipient may inflict serious bodily 
self-harm, the cer,fied professional or applicant shall, consistent with federal and state confiden,ality laws, take 
reasonable steps to protect the service recipient.   
  
Discussion: If during the provision of recovery support services to a recipient, cer-fied professional becomes aware 
that a service recipient intends or is likely to inflict serious bodily harm to himself or herself and that there is a clear 
and imminent danger of such harm occurring, the cer-fied professional has a duty to take reasonable steps to 
protect the service recipient.  The cer-fied professional should be aware that state and federal regula-ons set forth 
rules concerning confiden-ality.  
   
Under those rules, it may be permissible in some cases to communicate informa-on about an individual if done in a 
manner that does not disclose the individual’s status as a service recipient.  In other cases, however, to protect the 
service recipient, it may be necessary for the cer-fied professional or their agency to make an emergency 
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applica-on to a court for an order permiPng disclosure of informa-on concerning the service recipient or 
communica-on from the service recipient before such informa-on can be disclosed.  
  
Rule 6.3: All cer,fied professionals are obligated to no,fy their supervisor and organiza,on of suspected abuse or 
neglect of children, elders, vulnerable popula,ons, historically marginalized popula,ons and/or legally protected 
classes.  
  
Rule 6.4: A cer,fied professional or applicant shall not refer a service recipient to a person that they know or 
should have known is not qualified by training, experience, cer,fica,on, or license to perform the delegated 
professional responsibility.    
  
  RECORD KEEPING  
  
Rule 7.1: A cer,fied professional or applicant shall not falsify, amend, or knowingly make incorrect entries or fail to 
make ,mely essen,al entries into the service recipient record.   
  
Rule 7.2: A cer,fied professional or applicant shall follow all federal, state and agency regula,ons regarding service 
recipient records.   
  
  COOPERATION WITH THE BOARD  
  
Rule 8.1: A cer,fied professional or applicant shall cooperate with a VCB disciplinary inves,ga,on or proceeding 
and shall not interfere with an inves,ga,on or a disciplinary proceeding or aSempt to prevent a disciplinary 
proceeding or other legal ac,on from being filed, prosecuted, or completed.    
  
Rule 8.2: A cer,fied professional or applicant shall not make a false statement to VCB or any other disciplinary 
authority; promptly alert colleagues informally to poten,ally unethical behavior; report viola,ons of professional 
conduct of other cer,fied professionals to the appropriate licensing/disciplinary authority when they know or 
should have known that another cer,fied professional has violated ethical standards and has failed to take 
correc,ve ac,on a`er informal interven,on.   
  
Rule 8.3: A cer,fied professional or applicant with firsthand knowledge of the ac,ons of a respondent or a 
complainant shall cooperate with the VCB inves,ga,on or disciplinary proceeding.  Failure or an unwillingness to 
cooperate in the VCB inves,ga,on or disciplinary proceeding may be grounds for disciplinary ac,on.   
  
Rule 8.4: A cer,fied professional holding an ac,ve or inac,ve creden,al or applicant shall not file a complaint or 
provide informa,on to VCB which they know or should have known is false or misleading.   
  
Rule 8.5: In submicng informa,on to VCB, a cer,fied professional or applicant shall comply with any 
requirements pertaining to the disclosure of service recipient informa,on established by the federal or state law 
or their agency.   
  


